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Mr. William F. Caton " "E W%‘ﬁ@ Y
Acting Secretary )
Federal Communications Commission
1919 M Street, NW
Room 222

Washington, DC 20554

Re:  CC Docket 97-1, Informational Filing in Connection
with Application by Ameritech Michigan Pursuant to
ion 271 of mmunications Act

Dear Mr. Caton:

Enclosed please find an original plus six copies of Ameritech Michigan's filing,
which contains information relevant to Ameritech Michigan's Application to
Provide In-Region, InterLATA services in the State of Michigan, which was filed
with the Commission on January 2, 1997, and amended on January 17, 1997. See,
Revised Comment Schedule fgr Ameritech Michigan Application, as amgndgdl
for A rization r n 27 nications Act to Provid
Region, InterL ATA Service in the State of Michigan, Public Notice, DA 97-127
(Common Carrier Bur. rel. January 17, 1997).

This Informational Filing includes filings that were docketed or made with the
MPSC subsequent to January 16, 1997, in MPSC Case No. U-11104, which is
addressing Ameritech Michigan's compliance with Section 271. These additional
filings are included in Volume 4.1, Part 6.




Mr. William F. Caton
February 5, 1997
Page Two

Also, attached hereto is an affidavit signed by a duly authorized employee
certifying that all information supplied in the Application and this Informational
Filing is true and accurate.

Please contact me if we can be of further assistance.

S Stoun

Lynn'S. Starr
Executive Director - Federal Relations

Sincerely,

cc:  U.S. Department of Justice
Michigan Public Service Commission
International Transcription Service
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AFFIDAVIT

I hereby certify that all information supplied in Ameritech Michigan's
Informational Filing is true and accurate.

L S. Starr

Executive Director - Federal Relations

Subscribed and Sworn
Before me this _ &
day of February 1997.
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January 17, 1997

Ms. Dorothy Wideman 44/0”7}@
Executive Secretary AWy A,
Michigan Public Service Commission . [ & 0
P.O. Box 30221 . y Ep” S
Lansing, MI 48909 Wy 7

q P/~9\9)
MPSC Case No. U-11104 O'%/S,g

Dear Ms. Wideman:

Brooks Fiber is in the process of preparing comments for submission to the FCC
with regard to Ameritech’s application to provide in-region interLATA services in
Michigan. In order that the MPSC should have a more complete record on which to base
its recommendations to the FCC with regard to the above-referenced matter, Brooks Fiber
submits the following partial listing of continuing operational and anti-competitive
problems we have recently experienced with Ameritech. All of these problems have been
brought 10 Ameritech’s attention, and remain unresolved. Brooks Fiber believes that
unti} these issues are resolved, Ameritech cannot be in compliance with the fourteen point
“competitive checklist” set forth in Section 271(c)(2)(B) of the Telecommunications Act
of 1996, and cannot be permitted to provide in-region interLATA services in Michigan.

Brooks Fiber recognizes that Ameritech has improved its level of service since
Brooks Fiber first began to provide local exchange service in 1995. There are, however,
serious continuing operational and anti-competitive issues which have a signiffcant
adverse impact on competition for local exchange service in Michigan. The following is
a partial listing of continuing operational and anti-competitive problems Brooks Fiber has
recently experienced with Ameritech. This is by no means an exhaustive list. A
representative sampling of incident reports have also been attached.

1. Unfair competition. Brooks Fiber has received many reports of unfair
competition by Ameritech. Ameritech has created a “win-back™” departinent to target
customers who have switched or are considering a switch to Brooks Fiber. Ameritech
employees frequently disparage Brooks Fiber’s service, telling customers that Brooks
Fiber’s service is inferior, or that if they switch to Brooks Fiber their service will receive
less priority than with Ameritech. Brooks Fiber requests for Customer Service Records
(“CSRs”™) are frequently passed on to Ameritech sales representatives who then contact
those customers and attempt to dissuade them from switching to Brooks Fiber.
Ameritech has also discouraged customers from requesting their own CSRs. Customers
who have considered switching to Brooks Fiber have also informed us that Ameritech
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told them that they would be dropped from directory assistance if they switched to
Brooks Fiber. We have also received information that Ameritech has been attempting to
sign large customers in exchanges served or about to be served by Brooks Fiber to long-
term contracts. These long-term contracts have high penalties for early termination.
Even when a customer decides to terminate these long-term contracts, Ameritech will
frequently refuse to provide or will provide inaccurate information regarding the penalty
for early termination. Ameritech has also refused to disclose or provide copies of
customer contracts; either to Brooks Fiber pursuant to a signed Letter of Agency
(“LOA™), or to the customer itself.

2. Tving amrangements. Ameritech has been actively marking a long-term
contract for intraLATA toll services, the “Value Link” contract, to existing customers in
areas served by Brooks Fiber. Value Link contracts are for intraLATA toll service only;
they do not purport to restrict the customer’s choice for local exchange service.
However, customers that sign these Value Link contracts for intraLATA toll services are
unable to switch their local exchange services to Brooks Fiber because Ameritech refuses
to accept intral ATA toll traffic from Brooks Fiber. Brooks Fiber has implemented dual
PIC and can route intraLATA toll calls to Ameritech. This would preserve the Value
Link contract and permit competition for local exchange service. However, Ameritech
claims that it has no obligation to provide intralLATA toll service and has refused to
accept such calls from Brooks. Ameritech does, however, accept such calls from other
independent telephone companies in Michigan. The effect of this action is to tie the
provision of one type of service in one market -- intraLATA toll -- to the provision of
another type of service in another market -- local exchange -- without any contractual
obligation with regard to local exchange service, thereby injuring competition for both
types of service.

3. Discominatory treatment. Ameritech frequently discriminates against

Brooks Fiber in providing service. Brooks Fiber must rely on Ameritech to provide it
with a Firm Order Commitment (“FOC”) date. Ameritech orders receive preferential
FOC dates. Ameritech will provide Brooks Fiber with one FOC date and then offer the
customer an earlier FOC date if they stay with Ameritech. Ameritech orders also receive
priority for installations. In the event of a shortage of Ameritech technicians, Ameritech
will pull employees off of Brooks Fiber jobs and reassign them to Ameritech jobs.
Another form of discriminatory treatment frequently occurs with new installations.
Although Ameritech will build new loops to the existing location of the Network
Interface Device (“NID”) and reconnect the customer side of the NID for itself without
charge, it will frequently build new loops to different locations, sometimes on the
opposite side of the building, and disconnect the customer side of the NID for Brooks
Fiber customers, leaving them without service.

4. Failure to provide reliable Operations Support Systems (“QSS™). The

poor quality of Ameritech’s OSS puts Brooks Fiber at a significant competitive
disadvantage. Contrary to repeated assertions by Ameritech, AMERITECH’S OSS ARE
NOT RELIABLE AND DO NOT WORK AS ADVERTISED. Ameritech’s OSS are so



limited and unreliable that most orders cannot be processed by OSS, and each order
processed by OSS must be manually confirmed by Brooks Fiber because orders will be
dropped, canceled or lost by Ameritech at random. Most recently, on January 13, 1997,
Brooks Fiber failed to receive 90 FOC dates Ameritech maintains were delivered by its
OSS on that date. Brooks Fiber was not even aware of, let alone using, most of the OSS
described in Ameritech’s 271 application to the FCC. Brooks Fiber is aware that
Ameritech has blamed Brooks Fiber and other users for the poor performance of its OSS,
and has even attempted to stifle criticism of its OSS by filing a libel suit in U.S. District
Court over statements an AT&T executive made on its ability to process orders.
However, even when Brooks Fiber has addressed its problems with Ameritech’s OSS, it
still does not work. The fact remains that Ameritech’s OSS are simply inadequate and
incomplete.

5. Eailure to provide billing in electronic format. Ameritech continues to bill

Brooks Fiber for unbundled services by paper invoice. These bills are voluminous and
amount to approximately one foot of documentation every month. It is impossible to
verify the accuracy of these bills in a timely manner. Billing must be in electronic format
and coordinated witk: an operable OSS in order to be manageable.

6. Poor coordination of customer cutovers. Ameritech and Brooks Fiber

must coordinate their cutovers in order to minimize customer down time. Brooks Fiber
knows that Ameritech is capable of adequate cutover coordination because difficult
cutovers have been accomplished without undue difficulty on several occasions.
However, Ameritech has increased customer down time on many cutovers by cutting off
service prior to the scheduled time, refusing to begin cutovers at the scheduled time,
providing Brooks Fiber with inaccurate information, performing improper installations
and generally refusing to cooperate (e.g., taking extended breaks in the middle of a
cutover, withdrawing and reassigning personnel to work on Amcntcch jobs, refusing to
authorize overtime, etc.).

-

7. Missed installation dates. Ameritech will frequently fail to show up on

time or at all for Brooks Fiber installations. On several occasions Ameritech also failed
to show up for subsequent rescheduled installation dates. Ameritech will frequently
delay installation dates by providing Brooks Fiber with inaccurate customer information
or because preliminary work is not performed in a timely fashion.

8. Misinformation. Ameritech has provided Brooks Fiber with inaccurate
information regarding customers and customer service and equipment. This has resulted
in many unnecessary delays and addmona] work.

9. Refusal to provide unbundled services. Ameritech has refused to provide

certain services it provides to its own customers to Brooks Fiber on an unbundled basis in
spite of the fact that it is required to do so by state and federal law, and has agreed to do
S0 in its interconnection agreement.
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We will provide you with a copy of Brooks Fiber’s FCC filing as soon as it
becomes available. If you have any questions, please do not hesitate to call.

Very truly yours, 4

44

todd J. Stein

159)
Regulatory Specialist

Enclosures

cc: All parties of record



AMERITECH INCIDENT REPORT

Customer Name:

<P 5ROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. © .~

Telephone #:

Customer Address:

* extracted from e-mail dated 1/9/97 *

back, saying that Brooks service does not work and we just reuse AMI lines.

“i received a cail foday fromme office manager g—:
-She told me Amentech called her today trying to win the accoun -

Gerri said she got very confused and upset that Ameritech called her. Geri

suggested that Ameritech call me and they refused. The Ameritech person'’s

name is Jenette (616) 261-6047.

**




Customer Name

Telephone #:

Customer Address:

""Cdéto»n?\er called in to GR office asking about Brooks service. Customer was

referred to me, the sales rep. in the Zeeland area. This was on or about -

10/28/96. 1 received copies of Ameritech phone bill and was .
_ Eutting a proposal togeiner. was the contact a 1the .
. |!meantime, she called Ameritech, asking about competition an could

with the low Brooks rates. The AMI contact then told Janice that if

id go with Brooks, the service would be secondary. If she were

a customer, she'd get better service then if she were a Brooks customer.

The customer then called me with this information, but did not have the name

of rson she spoke with at AMI. | told her that this wasn't true. To date
is still with AMI, and has created doubt in their minds about Brooks.

>




Customer Name:

Telephone #:
Customer Address:

a Ay

| received information that
Communications. After | met wit
sign a LOA, the very next day Ameritech called on SLR. The Amentech Re
sent them a proposal on their local exchange rates, lrying to Better. Bro;fk.;. i
saw the proposal and Brooks figures and prices still beat AML. The customer
signed a five year agreement with Brooks. The customer also said now AM! is
interested because Brooks is interested and willing to save us money.




BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. ==

AMERITECH INCIDENT REPORT

Telephone #:

Customer Add ress-

“This order was for a new loop for our customer. This was {0 be a second line

for the customer. - She had working Ameritech service on phone number *****.

When our loop was installed for phone number **** her working Ameritech

service went dead. The customer called into Brooks to find out what we had
dones '

| investigated the probiem with Tim at the NECC. He found that the cable pairs

that had the working AMI service had been re-used for the new Brooks service.

He immediately put an AMI order into the system to get the customer's AMI

service working again that day.

Tim was able to push this order through and got the customer connected that

day. However, by this time, the customer was very upset. The AMI tech that

was sent to the customer premises fo re-install her AM! service told the

customer that all of her problems were caused by Brooks.”




Customer Name:
Telephone #:
Customer Address:

'Customer wanted to switch over to us thh Centrex semce We walted and

waited to receive a confirmation. We finally called and found out that the order

had been forwarded to a different department at AMI. When asked why, we

were told tha ould have to pay a penalty if they wanted to switch their .

centrex service over. We ended up having to put the order on hold untll the

lawyers can get it settled.




BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
- Customer Address:

This custorner was told inlia iy by Ameritach that, because they wanted to

terminate a contract with them, the penalty would be $400. Now, Ameritech
states the termination penalty is around $12,000. Ameritech claimed that the
first person [the customer contacted] was not trained on Centrex or not in that
department so did not have authorizatiorto quote anything. The customer may
even have the first quote in writing. He is quite concemed now about switching
to our service because of what Ameritech is now threatening to charge him.




ATTACRMENT 1

AMITII3IA

Ameritech ValueLlak®™ Plus Agreement

This is an agreement between ' : (“Customer™) and Amexiach for
V:l.luc!..mk' Plus. an oprional calling plan offered under wriffs filed wich the Indiana Utilitles Regulacory Comndssi‘cn.
“‘(" vg‘k‘d‘“’ﬂm Public Service Commission. the Public Udlity Commission of Ohia. and the Public Servics Commiszion
o canqn,

Teom: :
The wnm of this Agreement commences when Customer exccues this Agreement and Ameritech installs e
Valuelink Plus calling plan and shall continue for the cerm sclceted by the Customer on pgge 2 of this Agreement

In the evemt Cutomer's applicable usage falls below the minimum monthly usage commitment (MMUC) level.
Custamer will be billed the difference berareen acryal ussge end the comemiunent fevel. {f en snnual umge
commiynent is mlocwed., thea the Cuswmer will be billed the difference ca 2n annual bags or at conmoct expingion.
The anaual viage commitment fs only available oa the 36 manth wem of Opdoa 8 (sec page 2).

L8, Ry -
Velualink Pluz service affers reduced per minutc raes on specific usage when Cyswmer agrees to a mindmum usgc
level 73 3txcificd by Cusiomer on page 2 of this Agreemenr. a the everc Customer's applicable usge falls telow it
commitnent level. Custamer wiil be bifled the difference between netuai usage and ihe somnmstmang level. 17
Cuswomer clects a minimum monchly usage commiument ("MMUCT). the difference wAll be bilfed on the next monaly
Bl If Custamer elects 3 minimuen znnual usage commitment (“MAUCT). Cuswomer will be bilied the differencr oa
an annaal basis or ac conact expualion.

i dd e

CQuszmer may elecx Opdon A or Opdon B on poge 2 of this Agreoment Under Opdon B. Amaricc
In=2LATA usege from Amerimeh Calling Card conmibutes 1o Customer’s sadsfcdon of i MMUC o MAUT.

QPTION A OPTION B
MMUC g Maos. 36 Meos. MMUC 12 Mos. MAUC | 36 Mox
350 0.1a a.12 5SS 0.14 <660 12
5100 0.43 0.t $105 0.13 $1.260 Gyt
5130 | 0.125 a.1as 5255 0.125 33,060 @4.405
$500 0.12 00 $53$ 0.12 $6.060 Q.10
5 1.000 011 (09 1005 .11 $12.060 %
$2509 010 | 08 $2.503 0.10 $30.063 008
| (087 in OH | (057 in ORY

Exoept as provided elsswhore in this Agreemenc. If Cuswomer twrminates its Agreement prioc 10 i cxpirstion.
Cuswmer will bz billed wemination liability cqual to (MMUC) X (Number of months remaining in Agreement trm) or
(MAUCY X (Number af manths remaining (n Agreement term).

Saglafredag Gunenneee: :
Amenech sgress 1o waive wrminadon labllity when Cusiomer is 2 first time subscriber 10 Valucl ink and widiin
ninety (90} days of the Valuelink inswallazion.

Limisasfen:

Cuswomer’s usage commitment is sauslied bv direcc dialed, scuon-to-stadon. [ngaswte/inoal ATA long disunce
uiage. including Micnigon zonc usage. on business classes of service. Valuelink®™ Plus razcs do not apply t©
Michigan zene vsage. S

Lizbilits-
The Wabilitv. i{ anv, af Amceritech. lis affiliates. successors. agenes or assigas for damagey to Customer Of (0 any thud
nany whether 1n negligenze. (0@, coneract or otherwise. 1or anv mistake. omissions. int puoans, dc(f:cq. dzlays,
CITOfS. inuncs. non-periormance or periormance (adures of (he service covered under this Agreement is limitad 10 an
Aamouat equenl 1o a pracad redustien o the AANUC or 8MAUC, whichever i1 applicable.

Moch 1 1S58
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AMIIIIA
Ameritech ValueLink®™ Plus Agreement )
Select onc term and onc us.&c commiurrwm from Option A ¢ Ootica B.
Post-{t™ brend fax transmitial memo 7871, | 2 arpsa= &
="
Ca.
jProne
{Docs not include i
Tern: 18 moarhs 36 monds Customer [niciols:
Moathty Usage Commiiment Customer Inittats:
"sso $100 $250 00 _____ $L0X $2.5m
Pmo:iqn Type(s): 7
L OR
Opucn B
{Includes calliag card usage}
Term: ——— 18 monuns Z 36 monuhy Customer [nitials:
Moathly Usage Commitment 118 monrs 1erm enfv): .
$55 ______ si0s 5255 $5035 — . Stoos $2.50%
OR
Aanvu! Usage Commitment (I8 monrih terem oalv): Customer [attals:
~2_<_ 3660 s1as0 $3.060 $6.060 S12.060 $30L.080

Promation Tvpe(s):

*ea

Your signawure ncknowiedges (hat you undcrstang and accept the terms nnd condilions tor the Ameritech VelucLink
Plus service and that you are authorized 1o 1nake the commirment and order service for this afcount.

CUSTOMER ~ ANERITECK
Authonrizzd Customer Signacure Authonled Ameritcch Sigaaure
PrnuType Namne PrinuType Name
DON FREEHAFER
Tide ’ Oate
Date

616-245-03%17
Accaunt Nuymbur tinclude area codel
L

\arch 1 1999
Tof2 ’



BrooKS FiBer coMMUNICATIONS bFMmHiGAﬁ.. e,

' AMERITECH INCIDENT REPORT

Customer Name:
Telephone #:
N Customer Address:

The customer needed a line as soon as possible. Ameritech made us wait
six (6) days. The customer did not want to wait so she went with Amentech

and received her line w:thm two (2) days.




COMMUNICATIONS OF MICHIGAN, INC."

<& 5ROOKS FIBER

" AMERITECH INCIDENT REPORT

- Customer Néme:
Telephone #:
Customer Address:

Briet

Customer was in hospital-and needed phone service by the time she was
released. Brooks Customer Care department asked that the order be expedited.

On the morning of 12/13/96 the custonfer called to cancel her order—apparentiy
she got installed with Ameritech quicker. Ameritech initially told us that they
couldn't install her any earlier than 12/17/96. The order was cancelled and
Brooks Dispatch and Provisioning were notified.
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BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC."

 AMERITECH INCIDENT REPORT

Customer Name:
Telephone #: .
Customer Address: -

[ PSERINC TN

“This customer was scnheduled to cut today at 10am. Due to Ameritech having

problems of their own, they have pulled alf their technicians to work on their

stuff.

On 1/6/97 at 10:15am Ameritech notified us that there was no technician

scheduled to cut the ISLIC. Doug at Ameritech checked with his boss but called

back to say the cut wasn't going today because of excessive trouble problems—

it needs to be rescheduled.”




BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC.

AMERITECH INCIDENT REPORT

Customer Name: Srdo#
Telephone #: e —
« Customer Address: —

scription

BCROTAEE0

This customerfwas to have (9) new loops installed on due date (1/7/97).
It was done one day later because of “trouble”. Ameritech had too many
repairs so they pulied their {echnicians.




G
Customer Name:
Telephone#: -
Customer Address:

THIS WAS A BRAND NEW BUILDING CUSTOMER WAS GETTING READY TO

MOVE INTO. WE ORDERED 15 NEW LOOPS WHICH WERE INSTALLED ON

12/5, WHICH ALLOWED US TO HAVE EXTRA TIME TO TEST THE LINES

BEFORE TURNING THEM UP. DUE TO CONSTRUCTION S

DUE DATE WAS PUSHED OUT TO 12/19. ON 12/18, OUR TEC

WENT TO THE CUSTOMER SITE TO TEST THE LINES AND FOUND THAT

AMI HAD NOT BROUGHT THE LINES INTO THE EQUIPMENT ROOM BUT

INSTEAD LEFT THEM OUTSIDE THE BUILDING. DUE TO CONSTRUCTION

WAS COMPLETE, WE HAD T0 HAVEJJJJJJFO OUT AND EVALUATE THE

SITE TO SEE IF IT WOULD BE POSSIBLE FOR THEM TO GET THE LINES

INTO THE EQUIPMENT ROOM WITHOUT TOO MUCH TROUBLE. THEY

FOUND CONDUIT FROM THE CLOSET TO THE OUTSIDE ABOUT 4 FEET

FROM THE NiJ. FORTUNATELY, JJF ALSO HAD ENOUGH CABLE PAIRS

TO DO THE REQUIRED WORK IMMEDIATELY SO THAT THE SCHEDULED

CUTOVER FOR THE NEXT DAY WAS NOT AFFECTED. THIS COULD HAVE

TURNED INTO A HUGE LOSS OF REVENUE AS THIS CUSTOMER HAS

OVER 200 LINES WITH BROOKS CURRENTLY.




<’ 5r00KS FIBER COMMUNICATIONS OF MICHIGAN, INC.” -

AMERITECH INCIDENT REPORT

' Customer Name

Order # | N/A

Telephone #:

Customer Address: r

Provisioning still has a problem with the electronic transfer with Ameritech.

For instance, on 1/13/97, Ameritech told us they sent over (180) FOC's |
[firm order commitments]—we received (S0).

s




BrooKS FiBer coMMUNCATIONS OF MicHiGan, ic. -+~ ¥ %

AMERITECH INCIDENT REPORT

"'Customer Namé .
Telephone #:
Customer Address:

Found problem when checking with Ameritech on an account fo

Ametitech said this order was cancelied in eror by their system. Order should
never have been cancelled. This error caused a delay in the process to get
this customer hooked up. v

Kim from Ameritech took the cancel statu® off of this account so this order could
be completed.

Brooks was not notified of this error untit we contacted Ameritech.




"" BROOKS FIBER COMMUNICATIONS OF MICHIGAN, INC. .

AMERITECH INCIDENT REPORT

Customé?Name: $ | r.de'r"#:
Telephone #: i

Customer Address:

Found problem when checking with Ameritech on an account fom

Ameritech said this account was cancelied in eiror by their system. This errcr
caused a delay in the processing of this order.

Kim from Ameritech took the cancel status off of this account so this order could
be processed.

Brooks was never notified of this error until we contacted Ameritech.




